
Cancellation and Non-Attendance 

Private Dental Treatment 

Introduction 

When we reserve an appointment for you, we commit that time and our resources to your 

treatment. If you then do not attend or give sufficient notice, we still have overheads and staff 

salaries to pay for that lost surgery time. 

For this reason, it is our policy to request deposits and make a charge if insufficient notice of 

cancellation or amendment is given. 

Deposits 

We make appointments with the expectation that you will attend at the agreed date and time to 

undergo your treatment. If you change your mind or other commitments prevent you from 

attending, we ask you to give as much notice as possible so that we can reallocate your appointment 

to another patient. 

When booking your appointment, we will normally request payment for your future dental 

treatment, payment of which is your confirmation of your commitment to attend your appointment.  

Our deposits are normally fully refundable providing sufficient notice of cancellation is given (see 

below) and will be set at the following levels: 

Examinations and other appointments of one hour (60 minutes) or less: expected cost of the 

appointment 

Appointments of more than one hour: £100.00, or 50% of total cost for larger cases 

Cancellation 

If you are unable to attend your appointment for any reason, then you should tell us as soon as 

possible and preferably no later than: 

24 hours before the scheduled start time for appointments of 60 minutes or less 

48 hours before the scheduled start time for appointments of more than 60 minutes 

Providing you give notice of cancellation or postponement/amendment no later than stated above, 

your payment can be refunded to you on request. If you do not request refund of your deposit, it 

will be held on your account and may be used against the cost of future treatment. 

Non-attendance (including late cancellation) 

If you do not attend your appointment, or cancel later than shown above, we reserve the right to 

make a charge as follows: 

 

  



 

Examinations and other appointments of 60 minutes or less: the full cost of planned appointment 

Appointments of more than 60 minutes: £100 per hour 

This charge will be debited to your account with us; if you have not paid prior to your appointment, 

settlement of this charge will be required before treatment can continue. The charge will be applied 

per appointment missed; even if they are consecutive on the same day. 

Exceptional circumstances 

If you feel the reason for missing an appointment or cancelling without adequate notice is 

exceptional please e-mail the details and we will then take that into consideration. 


